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Ocsoemnu HatrpaBneuneM AerrerrbHocrl{ Oprana HHoTeKIILI}I OfBy3 I{fu3 Nsl19 OMEA
Poccm (Aanee Oprau rlrrcrreKrlulr) rnrlxercx oKzBaHI,Ie ycnyr BblcoKoro KarlecrBa rlp]r

upoBeAeutrE rurcuerqrft B coorBercrBlrr,r c o6nacrrro axKpeALITaIInu. fittx sToro Opran I{Hc[eKrIwI

craBtrT ns:ry.ce6s. ocnoBubre qeJlrr:

- o6ecueseFne AocroBepuocrr{, o6rer<unnocrr,r vt 6ecnpucrpacrHocrl4 npoBoAI'IMbx

mcueru ; _
- BbmoJrgerre AoroBoprcD( o6sgareJmcrB rlepeA 3aKa3qrIKoM B TIOJIHOM oobeMe.

Ans aocrtrxeuur rrocraBJrenHbD( rlenefi n Oprane IIHcTIeKIII{I{ parpa6oraua, BHeApeHa }I

uocToffiHo coBepmeEcTByeTc.f, ctrcTeMa MeHeA)KMeHTa KarIecTBa B cooTBercTBnu c rpe6oBaHlltMlr

Kpurepzen axKperonaryru, yrBepx,ueHrrbD( flpurarou MunsrouoMpit3Br{Trlt Ng326 or
30.05.2014r., |OCT P I4COA43K 17020-2012 <Tpe6oraHlrr K pa3rI,ItIHbIM opraHaM LIHcTeKIII'II{).

Oxasa11ge ycJryflr BbrcoKoro KaqecrBa - o6ssaHuocrr KaxAofo corpyAHl{Ka Oprana
Egctrexcrrrn. Jlnwas orBercrBegHocrb KrDK,4oro corpyAHrlKa 3a KaqecrBo pa6orrr n Oprane

gctrerqtrE o6ecneqeruu rryr€rrr q0rrofi pernaMeHTaql,I[ tlx o6xsanuocrefi, noffrorrao'rzft Lr

orBercrBelil{ocru.
Cm6zrmuoe KaqecrBo ycJryr n Opraue lrrrcrleKrlufi [oA.{epxs,IBaerc.s rlyreM BbmoJIHeHI'It

cneAyloTr,rq-,( 3aAaq:
- trpoBeIer{Ee mcnerqrir B coorBercrBnr,r c rpe6onanu-mra}I pyKoBoAflIrltlx AoKyN{eHToB;

- troAAepx(aHEe AoJDrcroFo ypoBHlr opraHrr3zulru u IIpoBeIie:FI:.rIs. uncuerquft, oQopulenur
nr peyJlbTaTon, o6ectrewmalol4lx o6rerrunnyto II AocToBepnyro un(f opMallurc ;

- trocTosHHoe coBepmeHcTBoBaHlre c[rcTeMbr MeHeAxMeHTa KaqecTBa, cTpeMnenue r e6

yxrmeEElo;
- crporufi KorrrpoJrb KaqecrBa BbmoJrHJreMrur pa6ot I{ oKa3blBaeMbx ycnyr, cBoeBpeMeHHoe

npoBeAeEEe trpeAytrpex,{aloryD( E KoppelcTrpyloryrx rr'reponpurmft ;

- troBrrmer{Ee xnarmQmarrwuv MoH}rroprrHr pa6orrr corpyAHrlKon Oprana I'IHcueKrIr{u.

Pyrono.ucrno Oprana r,rHcrre(roM rapa.HTl{pyer IIoATBepx.qeH}re cBollx obssaremcrB rlo
BEeApeEETO crrcTeMbr MeHeAlKMeHTa pr ee pe3yJIbTaTIIBHOCTII B AOCTUXeHI,IL| HeyKJIOHHO|O

BbruorrgeEurr rpe6onarrnfi.|OCT P I{COA{3K17020-2012uKpurepreB aK4pewrrarryru.

Pyrono.ucrno Opraua EncrreKqrrlr 6eper na ce6.fl o6gsaremcrBa s Hecer orBsrcrBeHHocrb

3a KaqecrBo, 6ecnpncrpacrnocrb, Ee3aBrrcrrMocrb rr o6rexrrneuocrb rrpoBe4eurrfl ]rHcneKrII{I'I, a

ftuo1e sa rou(fraer{rTraJrbnocru m(poprraarryrv., troJrfreHHofi s xoAe [poBeAeH]rJI IlHcrleKrlufi.

B Opraue EHcrreKrtrq co3Aarrbr Bce ycnoBur An.g Ao[ycKa KaxAoro corpyAHHKa K

AoKyMeHTaM, BxoA.grrtll'.{ B cucreMy MeHeA)KMeHTa KaqecrBa. Bce corpyAntlKrr Opraua }rHcrIeKIIEI'I

O6ggarrr,t:

- 3HaKoMETbcx c PyxoBoAcrBoM tro KaqecrBy, H pyKoBoAcrBoBarbct n cnoeft Aetrenbuocrll
ycragoBiressoft uo:urmcofi s o6racrtr KaqecrBa AetreJlbnocrn Oprana lrHcrleKrllrlr;

- co6ruo,uarr Kprrepm alccpe.ryra@.
Oprau R-rrctrexilF r tro.(rBepxAaer cBoe o6sgarelsctso rro co6moAenraro KpIaTepI'IeB

arccp€.urartn-r. Opran rdgctrexqlln geficrnyer B coorBercrBlr[ c rpe6onanu.m,r]I HopMar]rBHbD(

.UOK)MeFIOB tr IIOgTO.f,HEo coBepmeEcTBysr cBolo AertenbHocTb, clICTeMaTIlIIIecKE AHaJIu3vIpye

aeftcrnyoqyo cncreMy MeHe.eKIueHTa KarlecrBa
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